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Technology Alliance Team

Star Knowledge Technology Alliance Team LLC adds dedicated hosting and cloud services to solution

portfolio with entry Into the Rackspace Partner Program

Pompano Beach, Florida — Monday, October 24, 2011 — Star Knowledge Technology Alliance Team LLC a

global software and solution services provider today entered into the Partner Program with Rackspace®
Hosting, (NYSE: RAX), the service leader in cloud computing. This relationship is designed to add mutual

value for current clients and increase targeted exposure and reputation for both companies.

Star Knowledge will resell Rackspace dedicated hosting and cloud hosting, email and Microsoft®
SharePoint® hosting and online storage services to customers as a key component of their software

development and support portfolio of value-add business and technical solutions.

Kevin M. O’Sullivan, Chairman of Star Knowledge stated — “We believe Rackspace is the premier cloud
computing partner in the industry based on its dynamic pricing model, which can contain costs and reduce
risk for our customers. Rackspace’s highly flexible and elastic cloud architecture will enable Star Knowledge

to provide customers with the necessary resources to ensure unparalleled performance across the globe.”

Star Knowledge offers innovative and cost effective customized software development and support services
that assist organizations achieve their business goals and attain or maintain competitive market advantage.
Through technology-based services and solutions, Star Knowledge enables customers to fully exploit their

technology investments for rapid business transformation and success.

”We look for synergistic relationships with industry leaders like Star Knowledge that enable Rackspace to
add greater value to our customer universe and continue our enduring commitment to the highest level of
customer and partner support,” stated Christopher Rajiah, vice president of North American channel sales

for Rackspace.
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Contact
For additional information contact:
Star Knowledge Technology Alliance Team, LLC

Kevin M.O’Sulivan
Phone: 954-903-0941

os@star-knowledge.com

http://www.linkedin.com/in/kevinmosullivan

http://www.star-knowledge.com

Star Knowledge Sales Center
Phone: 954-580-9473

sales@star-knowledge.com

About Star Knowledge Technology Alliance Team, LLC

Star-Knowledge is a software services and solutions provider that delivers high-value results to business and public
sector organizations globally, ensuring a level of certainty and quality unrivaled in the industry. We offer a full
spectrum of customized software development and support services and open source solutions, Microsoft, and
emerging technology business solutions for replacement of legacy systems and introduction of additional mission-
critical capabilities. Our Info-Mobility Portfolio of Services provides services and solutions to support the new mobile

technical environment as it converges with the virtual knowledge worker work setting.
About Rackspace Hosting

Rackspace Hosting is the service leader in cloud computing, and a founder of OpenStack, an open source cloud
platform. The San Antonio-based company provides Fanatical Support® to its customers, across a portfolio of IT
services, including Managed Hosting and Cloud Computing. Rackspace has been recognized by Bloomberg
BusinessWeek as a Top 100 Performing Technology Company and was featured on Fortune’s list of 100 Best
Companies to Work For. The company was also positioned in the Leaders Quadrant by Gartner Inc. in the “2010
Magic Quadrant for Cloud Infrastructure as a Service and Web Hosting.” For more information, visit

www.rackspace.com.
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